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WHISTLEBLOWER POLICY 

Purpose 
 

This BGSA Whistleblower Policy encourages and protects individuals who report wrongdoing within 
our organisation, ensuring they can do so without fear of retaliation. 

Scope 
 

This policy applies to all employees, contractors, supply chain/ and other stakeholders of BGSA. 

Definition of Wrongdoing 
 

Wrongdoing includes, but is not limited to the following: 
 

• Fraud, corruption, and theft 
• Harassment, discrimination, and bullying 
• Health and safety violations 
• Environmental damage 
• Modern Slavery and human rights abuse 
• Any other illegal or unethical conduct 

Reporting Mechanism 
 

Employees and stakeholders can report concerns through the following channels: 
 

• Confidential Whistleblower Hotline: 02 9789 0700 
• Email: rob@bgsa.com.au 
• Mail: PO BOX 513 DULWICH HILL NSW 2203 

 

All reports are treated with the utmost of confidentiality and can be made anonymously if preferred. 

Protection for Whistleblowers 
 

BGSA are committed to protecting whistleblowers from retaliation, including threats, harassment, 
and any adverse employment consequences. Any act of retaliation will be treated as a serious 
disciplinary matter. 

Investigation Processes 
 

• Acknowledgement: Upon receiving a report, BGSA will acknowledge receipt within 5 
business days 

• Assessment: A report will be assessed to determine if a formal investigation will be 
required in the future 

• Investigation: If necessary, an independent, impartial and neutral investigator will be 
appointed to investigate the matter thoroughly and discreetly 

• Outcome: The findings of the circumstances and events, and any recommendations will 
be communicated to the relevant parties, ensuring any corrective measures are 
implemented accordingly. 
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Confidentiality 
 

All reports and investigations will be handled confidentially. Information will only be shared on a 
need- to-know basis to protect the integrity of the investigation and the rights of all parties involved 
in the investigation. 

Responsibilities 
 

• Senior Management: Responsible for ensuring the policy is communicated, 
implemented, and adhered to throughout BGSA 

• Employees and Stakeholders: Encouraged to report any concerns and are assured and 
supported with relation to protection under this policy once implemented 

Continuous Improvement 
 

BGSA is committed to continuous improvement of our Whistleblower policy practices and will 
regularly review and update the policy to ensure it is effective and aligns with the best practices and 
legal requirements across industries. 

Approval and Review 
 

This policy is approved by the Managing Director and will be reviewed annually. 
 
 
 
 
 
              
Michele Hetherington - Managing Director    Date 
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