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Rehabilitation Policy 
Overview 
 

BGSA is committed to preventing injury and illness by providing a safe and healthy working 
environment. BGSA provide a robust Rehabilitation Procedure to facilitate a safe and sustainable 
recovery at work. 
 

Scope 
 

This policy applies to all BGSA Staff. 
 

Responsibilities 
 

All BGSA Staff shall participate in their recovery at work program in line with our Rehabilitation 
Procedure. 
 

Objectives 
 

The primary goal of the Rehabilitation Policy and associated procedures is to assist employees in: 
 

• Their recovery at work while undertaking safe and suitable duties; and 
• Their return to duties at the highest possible level of function consistent with their preinjury 

status. 
 

BGSA will meet these objectives by: 
 

• Engage third-party providers to assist in rehabilitation if required 
• Supporting an employee’s recovery at work in line with the Rehabilitation Procedure 
• Identifying and assessing the need for rehabilitation as early as possible 
• Recognising the role, rights, and responsibilities of all participants in each circumstance 
• Facilitating the timely and safe recovery at work of any employee following workplace injury 

or illness 
• Ensuring the employee is informed of their rights and responsibilities and are consulted on 

all decisions relating to their rehabilitation 
• Ensuring the welfare of the injured employee is maintained at all times 
• Ensuring appropriate training and education is provided to all employees involved in 

supporting the rehabilitation of an injured worker, in line with their designated 
responsibilities 

• Ensuring that participation in the recovery at work rehabilitation process will not 
disadvantage employees 

• Ensuring compliance in accordance with regulatory requirements for rehabilitation and 
recovery at work 

• Ensuring the confidentiality of an injured workers records. 
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