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Human Rights Policy 
Purpose 
 

At BGSA, we honour and respect the traditional custodians of the land on which we operate and pay 
our respects to their Elders past, present, and emerging leaders of the next generation. We are 
committed to operating responsibly and adhering to the highest ethical and moral standards. We are 
committed to upholding and promoting human rights within our organisation, in alignment with our 
core values and the cultural heritage of Aboriginal and Torres Strait Islander communities as well as 
other cultures from around the world. 
 

Scope 
 

This policy applies to all employees, contractors, suppliers, business partners of BGSA. It governs all 
aspects of our operations and our engagement and interactions with stakeholders. 
 

Commitment to Human Rights 
 

BGSA is dedicated to respecting and promoting Human Rights as outlined in international, national, 
and local human rights frameworks and standards, including the United Nations Universal 
Declaration of Human Rights and the United Nations Declaration of Indigenous Peoples. Our 
commitments include: 
 

• Ensuring fair and equitable treatment of all employees. 
• Promoting a workplace culture that values diversity, inclusiveness, and respect. 
• Upholding and informing the rights of Indigenous peoples, including their cultural, social, and 

economic rights. 
 

Responsibilities 
 

• Management: Responsible for the implementation, drive, and enforcement of this policy. 
Management will lead by example in enforcing this policy and setting a culture and standard 
across the business. 

• Employees: Expectation to act in a way and manner that promotes human rights and respect 
for all individuals, particularly Aboriginal and Torres Strait Islander peoples. 

• Suppliers, Partners, and Stakeholders: Required to comply and support this policy and 
respect human rights in their own reflective operations. 

 

Respect for Indigenous Rights 
 

BGSA acknowledges and respects the unique cultural heritage and rights of Aboriginal and Torres 
Strait Islander peoples. This includes: 
 

• Supporting the preservation and promotion of Indigenous cultures and practices. 
• Engaging with Indigenous communities in a respectful and culturally appropriate manner. 
• Providing opportunities for Indigenous employment and development including career 

pathways. 
 

Non-Discrimination and Equal Opportunities 
 

BGSA are committed to providing a workplace free from discrimination, harassment, and bullying. 
We ensure equal opportunities in employment, training, and career development for all employees, 
regardless of race, ethnicity, gender, disability, or other qualities of diversity and protected 
characteristics. 
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Health and Safety 
 

BGSA prioritises the health and safety of our employees, contractors, and the communities within 
which we operate and deliver services. BGSA is committed to providing a safe and healthy work 
environment, in accordance with relevant laws and regulations. 
 

Grievance Mechanisms 
 

BGSA has established mechanisms for employees and stakeholders to report and address human 
rights concerns. These include confidential whistleblowing hotline and a formal process grievance 
process, ensuring all reports are taken seriously and addressed promptly and appropriately. 
 

Continuous Improvement 
 

BGSA is committed to continuous improvement in our human rights practices. This includes regular 
reviews and audits of this policy and our practices to ensure that they remain effective and aligned 
with best practices and legal requirements. 
 

Approval and Review 
 

This policy is approved by the Managing Directors and will be reviewed to ensure its relevance and 
effectiveness in the future on a yearly basis. 
 
 
 
 
 
 
              
Michele Hetherington - Managing Director    Date 
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